Meraki Security & SD-WAN Managed Services
Requirement gathering sheet
Introduction & Objectives
Connectivity Solutions delivers managed Cisco Meraki security and SD-WAN — resilient WAN, integrated firewall and threat protection, and centralised policy across sites. This document gathers customer requirements for a tailored managed Security & SD-WAN engagement.
Customer & Project Information
	Field
	Details

	Company Name
	[Enter Company Name]

	Contact Details
	[Enter Contact Details]

	Site(s)
	[Enter Site Info]

	Primary Stakeholders
	[Enter Stakeholders]

	Technical Contact(s)
	[Enter Technical Contact]



Service Scope Definition
· Managed SD-WAN: dynamic path selection, failover, application-aware routing
· Managed security: firewall, content filtering, IPS/threat analytics
· Centralised policy and network segmentation across sites
· Site-to-site and remote-access VPN
· Monitoring, incident response and change management
Service Prerequisites
	Requirement
	Status / Notes

	Number and locations of sites / branches
	[ / ]

	WAN links per site (ISP, bandwidth, redundancy)
	[ / ]

	Existing firewall/security appliances and policies
	[ / ]

	IP/VLAN/routing and segmentation requirements
	[ / ]

	Meraki MX licensing & hardware compatibility
	[ / ]

	Admin (dashboard/API) access
	[ / ]

	Security/compliance protocols (PCI-DSS, ISO 27001, etc.)
	[ / ]



Customer IT Escalation & Contact Matrix
	Name
	Role
	Contact

	[Enter Name]
	[Enter Role]
	[Enter Contact]

	[Enter Name]
	[Enter Role]
	[Enter Contact]



Managed Service Operations Parameters
· Monitoring, alerting and reporting (WAN + security events)
· Support SLAs (incident response, change windows)
· Multi-tenancy / org separation (Dashboard Organization Management)
· Role-based access and audit logging
· Threat policy, IPS ruleset and content-filtering categories
· Integration with 3rd-party SOC/SIEM
· Lifecycle / licence / asset management
Detailed Requirement Gathering Questions
· What are the drivers for managed SD-WAN and security (cost, resilience, security posture)?
· How many sites, and what are the WAN links and bandwidth per site?
· What are the critical applications and their performance/uptime needs?
· What are your redundancy/failover requirements?
· What security controls and compliance standards must be met?
· What is the current firewall/security estate (Cisco or third-party)?
· What are your segmentation and zero-trust requirements?
· Do you require remote-access VPN, and for how many users?
· What are the escalation contacts for outages and security incidents?
· Do you need SIEM/SOC integration, and with which platform?
· Is remote monitoring from CoSol NOC/SOC permitted by your IT policy?
· Greenfield or brownfield deployment, and expected timeline?
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